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TITLE:  AlphaEclipse 2500/2600 One-Line Sign Power Supply Wiring Issue

ECO REFERENCE: n/a

PRODUCT(S)

AFFECTED: AlphaEclipse 2500/2600 Series One-Line Signs

SUMMARY: Potential miswiring in some AlphaEclipse 2500/2600 series signs cause the signs to display information incorrectly.

Problem

Adaptive Micro Systems has identified a potential wiring issue in AlphaEclipse 2500/2600 series one-line
signs manufactured before April 15, 2004. This issue may result in information on the signs displaying erratically.
Signs longer than 128 columns and with more than one power supply may be affected by this issue.

The correct wiring for each power supply is as follows:

e First power supply — has a jumper plate between -V and earth ground on its terminal block (see
photograph below).

* Second power supply — does not require a jumper plate. It has the -V black wires terminated at the -V
position on its terminal block. Any incorrect terminations are only on the second power supply.

Jumper plate between -V
and earth ground on the
first power supply.

Power supply terminal block

-V positions Earth ground position
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Problem identification

Verify your sign meets the following criteria:

e The sign is displaying information incorrectly/erratically.

e The sign is an AphaEclipse 2500/2600 one-line sign.

e The sign is longer than 128 columns.

¢ The sign has more than one power supply.

e The sign’s equipment identification label has a date of manufacture of before April 15, 2004:

(" THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES.
OPERATION IS SUBJECT TO THE FOLLOWING TWO CONDITIONS: MODEL NO.: AEMC2601 - 160x16R
(1) THIS DEVICE MAY NOT CAUSE HARMFUL INTERFERENCE, SERIES: B
(2) THIS DEVICE MUST ACCEPT ANY INTERFERENCE RECEIVED, :
NCLUDING INTERFERENCE THAT MAY CAUSE. NDESIRED VOLTS: 120V
OPERATION N
This Class A digital apparatus meets all requirements of the ::IiPS' 50/60 Hz
Canadian Interference-Causing Equipment Regulations. -
Cet apparell numérique de la class A respecte toutes les TE OF MANUFACTURE: 4/11/2004
exigences du Reglement sur le materiel broullieur du Canada SERIAL 0
CERTIFIED TO CSASTD LTy I T T A
® €22.2 No. 60950-00-CAN/CSA PARTS SERVICEABLE BY TRAINED TECHNICIANS ONLY!
CONFORMS TO UL STD DISCONNECT POWER BEFORE SERVICING
No. 60950 3RD EDITION
c us
L1sTED!
65801 TYPE 3R ENCLOSURE
Adéﬂzftlve Micro Systems LLC
THE DISTINCTIVE TRADE DRESS OF THIS PRODUCT IS A iwaukee, Wisconsin 224 USA
\_ TRADEMARK OF ADAPTIVE MICRO SYSTEMS LLC. J

» 2601 — 160X16R
LAl

LED lamp color:
e A=Amber
* R=Red

Width (pixel columns)
Height (pixel rows)

LED lamp viewing angle:
* 00 =230 degree
e 01=70degree

LED pitch:
e 25 =0.45-inch pitch
* 26 = 0.60-inch pitch

If your sign meets all the criteria specified in the section above, contact Adaptive Technical Support at 800-558-
7022 to correct the wiring on the power supply terminal block.
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