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PRIORITY:  Normal

DATE: December 28, 2005

TITLE:  AlphaEclipse StreetSmart Signs Ground Wire Connections

ECO REFERENCE:  N/A

PRODUCT(S) . .
AFFECTED: AlphaEclipse StreetSmart signs

. This document describes the symptoms of ground wires not being connected properly to the sign and how to fix the
SUMMARY: problem

Overview

If your sign is randomly turning off and on, you need to check that the ground wires on all the power supplies
are properly connected.

Checking and securing the ground wires

1. Prevent electrostatic discharge (ESD) or “static” damage to the replacement part. For safe handling of
ESD-sensitive parts, see TechMemo #00-0005.

ATTENTION
OBSERVE PRECAUTIONS

\ ELECTROSTATIC
SENSITIVE DEVICE

A WARNING

Hazardous voltage.
Contact with high voltage
may cause death or serious
injury.

Always disconnect power to
unit prior to servicing. SM1000A

2. Remove power from the sign.
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3. To access the back of the power supply, use a 5/32-inch hex tool to loosen the hex screws (circled below)
from the section door. Then open the door:

NOTE: Door sizes and screw counts vary.

Use 5/32” hex tool to
loosen the screws.

Open the sign
door.

4. The ground wire is light purple and is attached to the bottom of the power supply. Verify that each
ground wire is tightly secured by lightly tugging on the wire.

NOTE: Location of ground wire will vary, but they will always be grouped with the dark purple wires. If
you can't tell the difference between the light and dark purple wires, lightly tug all purple wires.

"‘ l
1 1

Ground wire
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5. If the ground wire comes out of the plug, re-insert as shown below.

See image below to verify that the:

* Plug lock faces up.

e Crimped side faces up.

* Locking pins are inserted horizontally.

' ___-——"‘"’ ocking pins
.

Plug lock must face up.

N Sy . ” 1

6. Repeat on all power supplies.
7. Close the sign door.
8. Reapply power to the sign.
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