Networking ALPHA signs on LANS using print servers
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This document explains how to network ALPHA signs over a
Local Area Network (LAN) using the NetportExpress PRO
print server with either AlphaNET plus for Windows or with
Smart Alec software.

e Up to three print servers can be used with
AlphaNET plus for Windows software.

e Thereis no limit on the number of print servers
that can be used with Smart Alec software.
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What is a “print server”?

What is a “print server”?

A print server is an electronic device that is normally used to allow computer
users on a LAN to share printers on that same LAN:

NetportExpress PRO print server

Notice that the print server,
printers, and computers are all
attached to the same LAN.

LAN

LAN

Computer users

Why use a print server to network signs?

A print server is an economical way to add ALPHA signs to an existing LAN.
Instead of running RS485 wire to create a sign network, ALPHA signs can be
attached to an existing LAN using one or more print servers.

NOTE: A maximum of three print servers (using LPT1, LPT2, and LPT3)
can be used with AlphaNET plus for Windows software.

NetportExpress PRO print server

Printers could also be
connected to the __|
NetportExpress PRO.

LAN

Using a print server,
one or more ALPHA

signs can be —
connected to a LAN.

LAN

Computer users



Why use the NetportExpress PRO?

Why use the NetportExpress PRO?

Ease of connection

Standard cabling and connectors from Adaptive Micro Systems can be used
with the NetportExpress PRO:

Intel NetportExpress PRO or
Modular Network Adapters NetportExpress PRO/100 print server
(pn 4331-0602)

“A9” RS232 cable
Converter Box Il (pn 1088-8634)

(pn 1088-1111)

RS232 cable 9-pin-to-RJ11 adapter /
(pn 1088-8625 or 1088-8627)

(pn 1088-9108) pot  RI-45 BNC (10BASE-2)

(10BASE-T or Ethernet connector

i i \ \ 100BASE-TX) (not available on
_ One sign (via RS232) |! o= I:] <+— Etherner NetportExpress

connector PRO/100)

Multi-protocol support and centralized management

NetportExpress PRO print servers can be used on networks running IPX/
SPX, NetBEUI, and TCP/IP, and they can be set up and managed over a network

using Netport Manager software or with a WWW browser like Netscape
Explorer:

A NetportExpress PRO can
be configured with either

Intel Netport:

o Netscape: Intel Web Netpart Manager Sely
\1 thitalletpo(ll’tf,:/)lanag_er Dach Pabont - Sewon [ ) L Frmt iy
VIdNdger Soltware (left) or vid & |7 et Sy 7777 o712 10
o WWW browser (right). ‘ =t =
Version 4.41 10 1 Web Netpor Q Homo page for INTEL
Manager
To comigure 3 pomd server, |
Copua & 1T bl Corponston M8 s sprerad ! ori commguration ink_ change s
i Server: chox Suberit
L = NTEL_PS R o,
-?,J Sty
Netaor! Naew  INTE
w,/:.‘ Cmﬂ Nebaort ) PRES
o Type  Netpe
This is the IP address of a NetportExpress PRO print server. © Moved P Appricasan Code Varson W44
The Netport Manager software must be used to set this O N ireech teahoce P ardr) ROM Varson W0
address. (See “Configure NetportExpress PRO” on page 6.) B Uptea: o D8
- - A Lacsbon
[ - Oriadt

Technical support

Technical information as well as the latest software is available from Intel’s
Internet site (http://www.intel.com).



AlphaNET plus for Windows software setup

AlphaNET plus for Windows software setup

This involves five main tasks:

NOTE . .
_ = Connecting NetportExpress PRO print servers to your LAN,

A maximum of three print servers ) )
can be used with AlphaNET plus = Setting up your PC to “see” NetportExpress PRO print servers,

for Windows software. - Configuring NetportExpress PRO print servers using the Netport Manager

Also, in order to use print servers software or a WWW browser,
with AlphaNET plus for - : .
Windows software, Windows NT Capturing NetportExpress PRO print serversto LPT1, LPT2, or LPT3 on your

can not be used. PC, and

= Setting up AlphaNET plus for Windows software to use the print server(s)
on LPT1, LPT2, or LPT3. (Remember — a maximum of three print servers can
be used with AlphaNET plus for Windows software.)

Connect the NetportExpress PRO to your LAN
1. Connect the NetportExpress PRO version as shown:

NOTE

There are several versions of the
NetportExpress print server.

These instructions are for the;
= NetportExpress PRO or
NetportExpress PRO/100,

= 3-port,
« Ethernet version %

The NetportExpress PRO/100 can

Power supply cable.

be connected to an Ethernet To an RS232 or RS485 Connect the network cable (Category 3 or 5).

operating at either 10 Mbps or 100 ALPHA sign network. The PRO Ethernet uses an RJ-45 (10BASE-T or 10BASE-TX)
Mbps. The PRO/100 will or a BNC (10BASE-2) connector. The BNC connector is not
automatically sense the Ethernet available on the NetportExpress PRO/100.

speed.

2. When the Activity light is green, the NetportExpress PRO is ready:

Activity light:

SOLID GREEN =
NetportExpress PRO is ready.

O¥d.sserdxguodioN

FLASHING RED = consult the
troubleshooting section of the
manual that came with the
NetportExpress PRO.

z




AlphaNET plus for Windows software setup

Set up your computer to ‘see’ the NetportExpress PRO

In this example, the NetBEUI protocol is used.

Corpaston | iderdiconin | Accest Cornd |

The Nollowens) potnirh. CoNQonents pe ratsind

3.

He E& Vew Heb

| n order to set up the NetportExpress PRO, your computer must be
running one of these two network protocols:

« Novell IPX
= Microsoft NetBEUI

NOTE: Though the NetportExpress PRO supports TCP/IP protocol, this
protocol can not be used when you first set up the print server
because the print server has no IP address. You must give the print
server an IP address (see step 5).

From Start, select Settings > Control Panel > Network to make sure that one of
the above two protocols is installed:

Comfigpastion | ieraiconon | Accest Dorwed |

Thes Tlowng ptwirh CONQomed) e wining

U Chart tor N cxcoolt Metwark s

o

Duye/ T

Q

bimvre

~
&7

Moders

32 chwetx)

PO Etheret 08 Cohp 21007 Dased Adapie
T Ne@ELN
TP

Fie ovd rwter sharrsg b Meostol Nebwok

- | |
vy ot Logen

r:b_'cl O VSOON Nl

Fie a0 Pyt Shaing |

Descrpten

If neither of these protocols — IPX or NetBEUI — appears in the Network
window, ask your network administrator which one to install. To add a
protocol (NetBEUI, for example), begin by selecting Add:

Select Netwok Conponerd Tpe

B Clat foe M icaosalt Netverk 2
PO Drherst DF Cobip 21087 B aed Adapiee
¥ TIPFW

Fie 3] iy dhmg 3on Mool Nehwon

@ :

Prokacol & 8 We@asps' § conpdw uies Congate
Mo e B i COUOCO! M) COMmIROMS

Cheh e Netmod. Pt et pou ward 1 mibal. ey cch 00 1 pous Sarve
o rrtdlbon dek for e drace ciek Hews Dk

fCiers e Vacooion Newecd s | S SRR
¥ Sargan ¥ PSP compeitie Pydocd
Fie s Pt 5 I i_"-:.l et DIC) ¥ Micsonatt 10 b e
Descrptan
or Carcel |




AlphaNET plus for Windows software setup

Configure NetportExpress PRO
4. Run the Netport Manager program:

& Intel Netpant® Manage M E]
Merage Yo (orbgae Urcorigee Uiber Ootene  Heo
5 2 = s I Q
Version 4.41 of Netport Manager is | | oo !g-u whets Th?
shown throughout this document. Mome [ Dese © I'f!a [ Voew | Loceon
-cv‘“ 261580 PRSI0 PRO Edard VOL£1a
:vx vm/ _Do{'njcnm FFERE PRON0 3P VU 41
This is the print NetportExpress print servers should be listed here. (However, other

server we'll setup. | Mmanufacturer's print servers will not appear in this list.)

The print server's name — PR2615B0in this example — is a Device

ID which is listed on the back of the print server itself.

5. H ighlight the print server by clicking on it and select Configure > Microsoft
Network Printing. Then set up the following:

[ it etports Memagm

Merage Yen [orfgaw Uncorbges Uites [ptcre Heb

@D | & & |

Microsoft Network settings

——— L"”“w '::" Sp Window tab Item
e Noved DS Sevm
R Noved NS Remore Prves Netport Name Give the print server a meaningful name.
—Ju PNl Bty P Saver N - - - -
’ ame Domain/Workgroup | Select a domain from the list of Available
= Domains.
Parallel Port1 | Port Name Give the port a name like PP1.
- Parallel Port2 | Port Name Give the port a name like PP2.
Serial Port Port Name Give the port a name like SP
Typically, select Specify an IP Address instead of Obtain IP
Muzasell Notwark Privies P Address Address automatically. Ask your network administrator which
method to use. If you select Specify an IP Address, also ask your
network administrator for an IP address.

Write the Netport Name and the /P Address for the print
server on front of the unit itself.

Murasell Motwark Provieg

Mo | Porsel Pt 1 | Pasiel Pon 2| Seviel P @)

'C‘-,J NTELPS

Micioroh Netwark Provieng ]
Maw
1 Nowe | Polel Part 1| Passied Pt @ P L |
- a thasa sawe fv

T (tan F Adders stonadxely

-
oyt b wx - r
’QMV chassctas o e u’ WNIEL_SP =
SE— e * Epech P Ashes
e
a thase marwe foe the port. To wlow Wirckowe 10 and Pades 07 [F P2 R
MS DUE grtere bo o the preer the reee rast be aght
Descappen [
J U e
— ST o O e




AlphaNET plus for Windows software setup

6. Next, select Configure > Device Properties (or right click on the print server
name):

mr-“uwm-nw-w

Pl ND'S Pt Sarver. @
& Wowed WIS Fermcte Prrdes o) f[:g o "? L J
Procase Wovel Erndeny Prrd Eerven Sibs | Reketh Fred | HeboToper| Whats The
Novel Brvdes,; Farote Pyrter |
KT — [PU T — | Deves © | e I Ve | Lecoten
_]n 1M AN Sarom PRG15E0 FROD Extemsd VI 418
TCPAP et ShMP.
_Q:m- SopheTah.
| |
M Munbes of Napat) 1 -

St an advwrmhoive partvend 19 iethet who Gan Conbgae o et e
Noporfsores pard serve

Yo = Device Properties settings
Window tab Item
Vol pesonnt |1 It is strongly suggested that you set a
password password to prevent someone from
tampering with the NetportExpress PRO
settings.
Baud Rate 9600
Parity Even
. Hardware Handshake DTR/DTS
Serial Port -
Data bits 7
MR Sot Lp e ol pot on B Nepost sorees pand s 1o .
§ Wach Bode COnQand i pous Dirdsy Stop bits 2
Use XON/XOFF Disabled
safpe p . Print diagnostics page
300 2 e = foramis =] Diagnostics g pag Disabled
on startup
Dyolbes Shp by
8 . I UseXONAEFF
o w2

™ Fort degnorxc: zege m datgp
Potpageon [Fuoe =
Fart & Sagostcs page now
Serch 3 degnoisc 10 the pok Conboasd o the inwe Ert page -
B s S b

o ] cowet | no |




AlphaNET plus for Windows software setup

7. Verify your settings by double clicking on the print server’s name:

Double click

Hyvge Yew Congae Urcodgee Liles [pdors He
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Dwee D

L b O Cernd Vaa it
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Snabst Cotogorms Sigaz Irkoenston
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| Vicsarsit HewvodrgNelex Devics D FRSET'R0
=3 TOPAP Wame INTEL_PS
Ry Type FRO Pt 5
N wne J P Sehve
"eopiel o B) topkcason Code Verion Y4 &1
| M5 | edownston AOM Yerzare VA (e
Pos Sahas Marndsturg W omabon 356
| o Proter indorwaton m Mysdyctuwes Seiel Nurder B39
| _JErmsireent irdangen Uptrs: § D ags 0 Mouss O N rates
¥] Cortact
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5 P Nty Caurt ) _.J
Pt | Cow | tevein | tpwrd | Cotn | W | |
Stelus lor Device PR2GISBD
Stwia Camgoen; S Iefranaon
) Netoort Server infomaton &) fasriee Fest On _.J
| Nebnont o owabon Frtee Sidtas Oriee
uN’r. ool Neatwor b ing Werfios Ackve Service Nene
Bree - 3 Foss
u‘f“lvp Post Spend Not_sn
W Sass Love Feod O
AMS dareson Prsted Stn No P Conmecaon
/\ Q Ackos Sernce Nome
L] Pwdsy lafcanataon __' D SendPee
| ) L racemmant Infoasaton n Piniey Styne D¥ee
P Pl 0
Make sure to check the Port Status § E;.‘,e{ it
parameters for Serial Port. § Siap bex 7
Handehabw DTRATE
Yorvhia Diwabed ¥
-
Ao | Cos | Pk | Eest | Cotwne | We | Cwe |

8.

Close Netport Manager.
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Capture the print server on your computer

9. On your computer, select Start > Settings > Printers:

Che L Yo Hop
] Pk
HP Laysciat 11
Vot Faw
Pagef ot

4 cbwerts|

10 Double click on Add Printer. Then select Network printer:

How in et perder ghached e pour cowguies?

¥ i deacty wisched 13 pous compdm cick Lol
Privtes 1106 yiached 13 anathed conpuisr, cick Netwod

7 Locd prim
Mo e

R cic]| Fea ]

11 Select the network path to the print server’s serial port using Browse:

Tupm a retwod ath o s Queus naree of yous prke e thal you went 1o a3d.
¥ e o kv B i Cck Tt 1) vt awniatie Sebot S tenpl pkon St pens
o gt Wote: Priocess s uesssly tached 1o conpuimn
= Nebaos Waghbuotaond - . )
Nt poh o Quenee v k £ reme Netvark = Print server's name
r'lml,;"u:‘ . Boow
- Canermimny
= > - | Parallel port 1
o !
P ———
Do you part from M3 -LOS baced prograere? o w 4—\ Parallel port 2
- You - K
» Nab . .
™ 5 i Nang Serial port (select this)
4 ot =l
chock | Mess | Cece | T i




AlphaNET plus for Windows software setup

10

12 Next, you must pick a “generic” plain text printer driver:

& Cheh the wandocnune ond model of poue parker ¥ o perder carve wib o
& extdlabon dek, cick Have Dick. 3 pous perter i et leted. coroudt your perder

Fou can lrpe & nares Sor B pandee oF pou Can e

e nawe sooied Dokoss When) you Faws Wridvad

ok N

Pwts nww

D pou wand poss Windoses-Baied [eog e 15 Les i

ey n e Sol ok piniey?

 Yu

o

<fack Nest 5 Curce |

Select No.

13 When prompted to print a test page, select No and then click on Finish:

Al yous gk it rebslod Windomn con pard o lesl
Pege 1o you can corkey hal e prie u ot W propely

W oud pons B 30 e 3 Vot a7

™ Yor ecoreended
"
=,

The printer icon should
look like this — with a
“wire” underneath it.

gk [ Fewh | coes |

P Mrsdens [ D] x|
B [ Yen Heo

.
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Ordy
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AlphaNET plus for Windows software setup

14 Next, right click on Generic/Text Only. Select Properties > Details:

15 Select Capture Printer Port. For Device, select LPT2 and either select or type
the path to the print server:

This could
be LPT1,
LPT2, or
LPT3.

Type what's in Print to the following portin the Path box.

Check this box.

11



AlphaNET plus for Windows software setup

16 . Set Print to the following port to the print server you just captured on LPT2:

Click here to see a
list of printer ports.

: = :

EICE—

_ Gomhmnre |

18 . Select OK to all the windows.

12



AlphaNET plus for Windows software setup

Set up the AlphaNET plus for Windows software

19 At this point a print server has been created and captured on LPT2. A

print server device must now be set up in the AlphaNET plus for Windows
software.

In the Site Manager, select Edit > Device > Install:

_

Delandt Dews
Deowoe

Local Waed Com 2

New

Availadle Devoes Eda
Locel Waed Com 7 ki
Looal Wieless Com 1

Madow on Com | Roname |

Nemove

Lacal Winlnss Com 3
Loosl Wielon Com 4
|Modem on Com |
Modem on Lom 2
MNodes on Com 3
Nodem on Com 4
Prist Quewe on LPT 1

Prsl Quess an LT

For the example just created, ———Jp
this would be selected.

20 Select OK. Then double click on Print Queue on LPT2 and check the
settings:

Dol Davicn
Local Wiad Com 7 _W‘_l

P
Avedste Deices: =
T W:ﬁ.n Com 1 Gatesdt Seiinge | | Wntiess Setinge
Modem on Com 1 COM Part: [~ Maden I"”m: 1
DotaFomat: (762 =) [ Waskes
These must match the print w2 Do Traiiee
server serial port values. St Hate: | |
Camer I"ane 8
Meodem Settings | |

Oibratube: [ ]| pemeswee [0
Wedmimasoieg [ | pacteiDeder [ ]

[ ] cows | v |

13



AlphaNET plus for Windows software setup

2 1 . After setting up a device for the print server, create a site for the signs that
will be connected to the print server.

For example, below is a site named Sales in which two signs are attached:

 ——.

Shetwle | Senbie | Guolk | Advercet |

Sne Doscrgpion

She Noawe: S e ]

Compattabty E29S 'I 7 Une 2 a0 EdMes ionmsd sive

Nelwakt Confugueston

Conemel Deviee: | Prist Quews an 1912 € — The Print Queue on LPT2 device
is the print server we just set up.

o Ifs trethory

e R
T -

Sminka | Signinta | Uwopins | Adwrced |

Son Addmsses Tara an llecmpt
= Mone
Addassbut 0102 €— + — These are the addresses of the
" Singhe B i )
i two signs attached to the print
€ Viwen Busgm server.
) -  Custom Tone
' The sign network would look
Dusstion: [ | like this
(Cosnte Fle | Nom |
ok | Cence | ' | new |
ALPHA sign network example
oot l\ioc;ulzir ;\let-wu-rk ------- :
: Adapters '
This dotted area could be ——p» -
any type of RS$485 network. - :
See the manual Network : [M—D !
Configurations (pn 9708- ! 3 ;
8046A) for more details. : (T <o) Converter box :
NetportExpress PC running
print server AlphaNET plus for Windows

or
Smart Alec software

i == JULACRACIACRAIY

Serial port
(RS232)

A

LAN

14



Smart Alec software setup

Smart Alec software setup

This involves four main tasks:

= Connecting NetportExpress PRO print servers to your LAN,

Any number of print servers can be )
used with Smart Alec software. = Setting up your PC to “see” the NetportExpress PRO,

= Configuring the NetportExpress PRO using the Netport Manager software or
a WWW browser,

= Setting up Smart Alec software to use the print server(s).

Connect the NetportExpress PRO to your LAN

Follow the steps shown in “Connect the NetportExpress PRO to your LAN”
on page 4.

Set up your computer to ‘see’ the NetportExpress PRO

Follow the steps shown in “Set up your computer to ‘see’ the NetportExpress
PRO” on page 5.

Configure the NetportExpress PRO

Follow the steps shown in “Configure NetportExpress PRO” on page 6.

Set up the Smart Alec software

You have to set up the LAN device driver for a print server and then create a
Location which uses that LAN device driver:

1. Start the Smart Alec Server. Make sure that the following are running:

e Smart Alec Server,
e LAN - Device Driver,
e Administrator,

The following steps apply to Smart
Alec version 1.7 software.

= Alpha SA Protocol Converter

2. Set up the LAN device driver using the Administrator:

1 Admanisti o abac HE-]IZ!
e £9 Yen YWrdom Hep

SECTET W ol x ml‘ml

—
recerd
rack_wesezrdr/1
Laodt

it

15



Smart Alec software setup

NOTE

Other print servers can be used
besides the NetportExpress PRO.

The most common or default
Service Port number should be
entered here.

You can use another print server by
specifying its Service Port number
when you create a LAN Location.

16

3.

4.

|n the Device Drivers window, double click on the LAN device driver
(landrvl). Then use the table below to type in a Service Port number for the
print server:

Service Port numbers for various print servers _
P P Dwow Koawe
. ort ort
Print server model | Manufacturer |

type | number

XConnect Il Lite XCD Serial 9101 ferempn

L >
NetportExpress PRO Intel Serial - as ] I I
= - o Hep

Next, test the LAN device driver for the print server by creating a test
Location. From the Administrator, select New > Location > Alpha SA > LAN:

When the following window appears, enter the information shown:

Name of the new Location Alpha SA usrg LAN deves
Newe ol Lacoem | eatian
Address(es) of the sign(s) =
networked to the print server g I'2
(This address list could P aoyes: [mais
represent the network shown in Tosa Zove Adut - ~
“ALPHA sign network example” e =]
on page 14.) et Tonewny |
IP address of the print server (To dbvarcet | I T T

setan IP address, see “Configure
NetportExpress PRO” on

page 6.)

If you want to use a different print server model than the
one chosen in step 3, select Advanced > Properties.

Y

Paosacol Corwato Nawe
[(.mo.w."l 3
Deves Drver Noorw

[rarcrt B

oc | cawe |

Enter the Service Port number of the print
server you wish to use for this Location. In
this case, the number for the XConnect |l
Lite — 9101 — is used (see step 3).




Smart Alec software setup

6. Then click on Send Test Message to check if the sign(s) attached to the print
server can receive messages:

Merzagn r-un EEN S e Tl € The message in this box should
appear on the sign(s) attached to
the print server.

Dt e stvn wwizage spen !

[ Ve we |

7. |f the test message appears on the sign(s) attached to the print server, then
select Yes and setup is complete. Otherwise, select No and follow the
troubleshooting directions.

8. (Optional) If you plan to use a lot of NetportExpress print servers, you can
use the name of the Location to help you keep track of your print servers.
Use the Netport Manager software to enter a Smart Alec Location in a print
server’s description:

& Irtel Kotz ® Nasoger

Mnage Yew Corfipee Urcofguee Ubises (péore Heb

& D | g | & | | 13 QJ 2 | W l
_Poswtes | Cotipoe | Pt | Upde | Sww | Rebeh | Fee Tegses| What's The
Ny | Devee D | Te | Vewn | Lecwien

| Grap |

Fordges P Seviess  »
Unoordgae Pt Senices »

Right click on the print L O b
server's name and select e

. . Hawm
Device Properties e N T |
Ugive fmese Wown | Puscad | Porubed Por 1 | Parsied P 2| ot Post | Diagrostics |
1 @N\'EU’S mnhwmm”hw
Lol Nepod nare ard post hadwwe |

Pdetoort Nase

[nTEL RS

Localon of the Nepos

Use the Smart Alec Location name ———————3-[Tesiin

as the Location of the Netport.
Contact

[Tor ] coest | Hs |

F Wnlel Nelpact® Manasgm
Mapr e

2 -
CAARAEARA A AR
Prcgadis | Cotgaw | Nesst Updan s Naast. feo Mokp T agucs | What's The

1| e | bvea llg | Vemon | Location |
s PRLGT500 V0 Caterd VI dTa Tasl AN <—
ng_
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Frequently Asked Questions

Frequently Asked Questions

General

Q. Do | have to use NetportExpress print servers with ALPHA signs?

No, other print servers can be made to work. However, because of the
reasons outlined in the previous section titled “Why use the
NetportExpress PRO?” on page 3, Adaptive Micro Systems will only
support the Intel NetportExpress at this time.

O

What does it mean when the Activity light on the NetportExpress print
server flashes red?

A. The number of times the Activity light flashes red is a code that can be
used to diagnose the unit’s problem. See the troubleshooting section in
the Intel NetportExpress Print Server document from Intel.

Q. Can ALPHA signs be networked on a Wide Area Networks (WAN)?

Yes. Consult your network administrator.

- ~

-7 Wide Area Network RN
.- (WAN) S

Print server Print server N

Q.

Can ALPHA signs be connected to a “fast” Ethernet LAN with a
NetportExpress?

Yes. The NetportExpress PRO/100 can be used on either a 100 Mbps
(LOOBASE-TX) or a conventional 10 Mbps (L0BASE-T) Ethernet.

>

Should my LAN'’s network administrator be involved in setting up a
NetportExpress print server?

> O

Yes! If you plan to assign an IP address to a NetportExpress, your
network administrator must be involved.

18
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Frequently Asked Questions

Can | connect an ALPHA sign to any of the three ports on the
NetportExpress?

No, only use the 9-pin port marked SERIAL. The other two ports —
PARALLEL 1 and PARALLEL 2 — are Centronics type printer ports.
However, you could connect a Centronics-compatible printer to each of
the parallel ports.

AlphaNET plus for Windows software

Q.

A.

Q.

A.

On AlphaNET plus for Windows, will print servers work with
Windows 3.1 and Windows NT?

No. In order to use print servers with AlphaNET plus for Windows
software, you must use Windows 95 because it has the ability to
“capture” a printer.

Why can’t | use more than three print servers with AlphaNET plus for
Windows?

Because a print server must be “captured” using Windows 95 on LPT1,
LPT2, or LPT3. (See “Capture the print server on your computer” on

page 9.)

Smart Alec software

Q.

A.

>0

On Smart Alec, will print servers work with Windows 3.1, Windows 95,
and Windows NT?

Print servers will work when Smart Alec is run on Windows 95 or
Windows NT. Smart Alec software will not even run on Windows 3.1.

Do print servers have to be “captured” with Smart Alec software?

No, an unlimited number of print servers can be used. However, each
print server must have a unique IP address assigned to it. (See “Smart
Alec software setup” on page 15.)

19
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